
SACO Cares



Welcome to working  
with SACO
Our mission is to reshape hospitality, which means we are 
striving to:

• Make staying away from home great and help people feel like 
thet belong wherever they are 

• Find new and better ways to do this for our clients and 
guests from making an enquiry to welcoming them on arrival 
and waving goodbye when they leave 

• Set the pace and work across the industry to push serviced 
apartments into the heart of the hospitality industry

The SACO Values

It’s a tall order, but we believe we can achieve our mision because 
we are a values driven business with three clear values that 
we live and die by. Or, to be less dramatic, use as a basis in our 
business on a day to day basis. 

These values are:

aBe ambitious
aDo the right thing
aHave team spirit

We want to be good people to work with, easy, transparent and 
honest and the table opposite shows how we utilise these values 
in our business and working practices.

Our Customers SACO Service 
Commitment  
How we strive to offer an easy 
and friendly enquiry and booking 
service 
 
You’re Welcome 
How we aim to make every 
guest staying with us feel 
welcome and at home 

Our Environment We try to limit the environmental 
impacts of our business and take 
a sensitive, practical approach 
to this which is documented in 
a straight-forward, no nonsense 
policy 

Our People SACO People Charter
SACO people are the very 
essence of our business - they 
make stuff happen and are the 
warm, friendly touch that guests 
experience when they come and 
stay with us.

Our charter acts as our compass 
point to ensure that we recruit, 
train and develop all our people 
to the very best of our ability 
so that they can really live our 
values, enjoy what they do and 
feel valued and involved. 

 
Our Community Giving something back

We always have a nominated 
charity that we raise money for, 
currently Teenage Cancer Trust, 
and we are constantly looking 
for ways that we can support 
our local communities. A recent 
example is providing free of 
charge accommodation in Bristol 
to families of young patients 
suffering from cancer and 
receiving treatment at the nearby 
Oncology hospital. 

For more information on how we run our business, please visit 
www.sacoapartments.com/sacocares

Or get in touch:

SACO Apartments @SACOApartments


